B 2005 WWw.TOMMYvVZ2.COom

@Telelech  torivon

TeleTech / Verizon Exit Interview

Employee Name: L on ____ Date of Hire:
Role/Department: T echnical (gort Bne

Exit Interview Conducted by: Date Today: _
Last Day of Work: ______ Effective Date:

1. Why are you leaving Verizon? _
Recause  Td  (addas walll i pn ] __begt tiiehndl  Sodewmizina

£ 00T { it he AT *aplAimind  That L] 154+ a L Py
- -

2. Overall, | was satisfied with Verizon as a place to work.

Fully Moderately Not Really %

3. Would you be interested in working for Verizon on a Part-Time basis? Comments:

[ ke | o ld  opeTec 4 ho " ,I._i pale A Elon

4. How did you first become interested in Verizon?

MNewspaper Advertisement Friend employed by Verizon .4
Internet Advertisement Self Initiative
Recruitment Agency Other Radio - Job Fair
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5. What was the main reason you decided to join Verizon?

Looked like a good opportunity o Friend employed by Verizon ha
Career Growth Wanted to join this industry
Good pay / benefits Progressive company
Good match for my skills Needed a job
N/R 1
6. How long did you expect to be in the position you were selected for?
Between 0 — 6 months Between 6 — 9 months
Between 9 — 12 months b Approximately 1.5 years
Approximately 2 years 3 years or more
7. Did you fully understand what was involved in the job when it was offered?
Fully Moderately X MNot Really
Comments: -
=i -1 vART L X | & | L) 1574 | [ ! ! W]
psl bt yehead  hal F b liad Aawe  wag ey Explaming  that 4he
5 the Idtle white £ g that  sent oyt T therr WMo e

8. Throughout your employment, were you clearly informed of what was expected of you?

Fully X Moderately Mot Really
Comments:
: k. cafc "'!'-'u'ir. 17 St '4 | .‘~E G ¥} '-F-."."r' gl £ A ':' pHand pne ! '-.-'l]‘l 't -
[+ | 4 W a [ lacd i i Hipuatd T . Huable Veio=
wplouee,  but ead T S s bid T L oaliok
1 = _...'t-i:"‘-. + ETFM .-"r { He 4 kin | )

Please rate & give comments on the following areas in relation to your position

9. How beneficial was the training you received when you first joined Verizon?
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Excellent Good A Fair Poaor

Did you learn all you needed to know to be capable of doing the job?
/ k : | H H

b n it e “T1A Al Aln o e wledd

1

- . b Bih el it T i St e M- = AA A et £ \ vt i A F I

10.How well did you feel your salary package compensated what you actually did in your
position?

Excellent Good Fair _X Poor

Do you feel it is “on par” with the market?

T [ boie | b value |, pbul s . arket need | L,
T AL F Ly '.I [uLoT, 1 A # -'I‘\-'-'l'.'I |"-..- '.‘I 4] 'i."' 2 ':' "-’1 e t'r'.
11.How did you cope with your personal workload?
Excellent _X__ Good Fair ___ Poor

If it could be changed, would you increase/decrease the workload?
W pefeomal  winiklogd was  pfefty  spmall Eetween ~alls i vt ld e
Jortd ab dhe  suses Aav elock Ao s W wiates  umk] 3
blgualt aupn s otk tn ol pue B

] J

12.How did you feel about your physical-working environment? (e.g.: surroundings,
furniture, etc)

Excellent _ Good ____ Fair Poor %
Did you feel this is a safe place to work?
Yoe hi 5 L el y ate flare 4o wiolk Py Blace  wilels T
" _5_ 1 L ) 1 4 Tdke o T W b IiE Eill
et iy - Wi Ha Bl -
i £ To | ! 1

13.Did the technology support/hinder your ability to do your job?
Very Supportive Supportive _ Hindrance _ X

What changes would you suggest?
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14.How do you feel about your co-workers?

Excellent _  Good

Althouakt weosd  people ot Verizon ate  diegt | el 1 pded by
1 1 ! 4 » 12 ,
fropie i " | J el o o L AT AL Ml phting .
Tl T 7 -
A O s + i A B i | [ ! 14 MAlae -3 olE
] ) 1 )
13 - e A 1'1 = bt 11 b 1 1 |'-'\'-'! i
|
15.Company Benefits:
Excellent X Good Fair Poor
Comments:
L Ad pnot (ol Hlere  lona eusuah < g oy bewerits.  The blowde
Pod G ' lad  lara L e 1ua i el bty at
1 | i Pl lcdK

16.How did your senior management treat you during your time at Verizon? (e.g.: director,
ops mgrs, etc)

Excellent _ X Good Fair Poor

i
Py Sufelyd wias excelleat, o L S o wd  cpsative K
| - i v { It [
iLd = asbteded 1ol s ctievis o b Ths FTOT8 (S TCLLA T -
A T ad i bt 4 [l 1V sy i 19549,

17.How do you feel about the communication you received about the Verizon project?

_ X Good ___ Fair __ Poor______

Excellent
) el Ve i Zeow BT et o i3 ks Cing
L]

K L Liichle

%5 To e 4 A Wifine A s L e Buuwericea

18.How do you feel about the communication you received about the company? [Big picture]

Excellent Good __ Fair _X Poor
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Comments:

1 yfed & {1+ T ree g e . P s @i flle g @

1. At 1 2 (e ot Avfma koot = Anal i lafer] i pla

19.How is the general morale and attitude of those around you?
Excellent Good _ Fair Poor _ A,

Comments:

i
i
| dnke e 1ok W ey AT 1% )
- 1 jr
Tl fc 4 i ) i i e 1 f Tk ud |
L | i = - '._-[ 1 i w it (& ol |

Please rate your Supervisor/Manager on the following questions
Excellent Good Fair Poor __x

Who do you consider your supervisor/manager? ____

20. Made themselves available for you: EX G F P

=t & Ladidy Al G :_‘ A '-"‘:ﬂ_,‘*:n.-;’
?

21. Was ethical/honest in their dealings with you: E_GX F P

e  teld  pe (fef+d aped 12 pifubi e 3 liad Hag Sqme ]

22. Listened to your concerns / ideas: E G_ F___ P_X

- i 4 . g 1a 4 - i< | T & 1 C [# T al % | i
{2 s i L TRLE: P Tjas (= ey (1 2 1 o e i e

23. Empowered you to do your job:
. L.ld . 1 T |

1 ATl Y LT At

24. Consistently applied policies & procedures: EX G_F P
ded il

e | ST I - ¢ ¥ LAY il [
1

25. Gave you recognition for your efforts: E G _FX P
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1.‘.' a _-.J:. A :l_\__.- i 2o .'-|n.1.:i.l
26. Concerned re your professional growth: E._ G F P_X
Wy felcama Il_ et wims S i e -I'- A _: | o s bt T wil) 1‘1 x| '
l -‘:'*.L G with ind hauds pundelpeatlt e "f"|'L i
27. Kept you included and informed: B EXG__F P
_"-_, '.'.._ -r '4_,.!'* pAE Tl el | K=Y .i';-..'l T .'!- 1 1 .
28. Overall Rating: E_GXF=Ze P
e "r{'-'rf?.l Lot He 15 4 Lol LV ple s e f.
YOU...

29. Did you feel you were a success in your job performance?

Exceeded Standards Met Standards ﬂ Below Standards

Any additional comments: T g new | o peftine  belte el \f f _‘ 5 a Shaw

INTERVIEWER COMMENTS:
e | | T :':I.' e werk ot \erizon

INVOLUNTARY VOLUNTARY
ATT - ATTendance ECC - other Employment (Call Centre)
CON - inappropriate COMNduct EMP — other EMPloyment
END - END of contract JOB - JOB/schedule dissatisfaction
USW - UnSatisfactory Work MED - MEDical
VIO = VIOlaton of co. policy PER - PERsonal

PRO - Promation (Agent to Support)
STU = returned to STUdies
NCS = Mo Call, no Show
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